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Well and Septic Permit Application Instructions 
 
The following instruc tions a re provided  to assist you in ob ta ining  a  well and / or sep tic  
permit.  We a re a lso ava ilab le by phone Monday through Friday, 8:30 A.M. to 4:30 P.M. 
If you c annot reac h a  Hea lth Department rep resenta tive d irec tly, p lease leave a  voic e 
ma il message and  your c a ll will be returned  promptly. 
 

� When p lanning the insta lla tion of a  sep tic  system, you will need  a  soil eva lua tion 
c onduc ted  by a  sta te c ertified  soil c lassifier.  Contac t our Department for a  list of 
loc a l, sta te c ertified  soil c lassifiers.  You may a lso c ontac t the offic e of Soil and  
Water Conserva tion a t (630) 553-5457 for a  list of c ertified  soil c lassifiers.      

 
� Submit the orig ina l c opy of your soil ana lysis report, a long with a  deta iled  site 

d rawing, fully c omp leted  app lic a tion form(s) and  the required  permit fee(s) to  
our offic e for review.  Your c ontrac tor may be very help ful in c ompleting  these 
forms and  answering  any spec ific  design questions you may have.  

 
� Components of a  deta iled  site drawing a re further exp la ined  on a  separa te 

instruc tion sheet. 
 

� You must sec ure the servic es of a  sta te lic ensed  sep tic  c ontrac tor unless you 
c hoose to insta ll the system yourself.  A sta te lic ensed  well c ontrac tor must a lso 
be selec ted .  Plans may be d rawn by the c ontrac tor, or you may c hoose to 
ac quire the servic es of a  p rofessiona l environmenta l design servic e.   

 
� Five to ten working  days a re needed  to review app lic a tions and  p lans from the 

time of submission.  Onc e the p lans have been reviewed , you and  your 
c ontrac tor(s) will rec eive a  permit approva l letter or a  letter requesting  further 
information via  U.S. ma il.  Well and septic permits must receive Health 
Department approval before the Kendall County Planning, Building and Zoning 
Department will begin the review of your building permit. 

 
� Inspec tions are c onduc ted  Monday through Friday.  Please c a ll Environmenta l 

Hea lth Servic es a t 630.553.8026 a t least 24 hours in advanc e to sc hedule an 
inspec tion of your sep tic  system, and  48 hours in advanc e to sc hedule 
inspec tions of your well.  
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