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Hotlines/Crisis Lines
Always Dial 911 for Emergency

Alcoholics Anonymous
Alcohol/Drug Abuse

Child Abuse

Crisis Line of Fox Valley
Depression Line

Domestic Violence (Mutual Ground)
Elder Abuse

Suicide Prevention/LIFELINE
Opioid Helpline

Parent Helpline

Poison Control Center

Prairie State Legal Services
Sexual Assault (Mutual Ground)
Tobacco Quit Line

Veterans Crisis Line

844/301-7447
925/301-8962
800/25ABUSE
630/996-9393
800/826-3632
630/897-0080
866/800-1409
800/273-8255
833/2FINDHELP
855/427-2736
800/222-1222
800/942-4612
630/897-8383
866/QUITYES

800/273-8255 (press 1)
Text 838255

3|Page



Kendall County Health Department Services

Behavioral Health Services

+* ADDICTIONS TREATMENT
Outpatient addictions treatment delivers comprehensive clinical services that are designed to help individuals stop
compulsive drug and alcohol usage while developing improved whole health and well-being. Treatment services are
designed to address both substance abuse and mental health issues in an integrated manner. Treatment modalities
include individual, group, and family counseling at different levels of intensity so that individuals with multiple
diagnostic features may be served.

++CHILD CENTERED THERAPY
Specialized child centered therapy treatment works to help children communicate and resolve challenges related to
mental health problems or areas of duress. Interventions are tailored to meet the unique developmental and social-
emotional level of the individual child and may also include play therapy strategies. Child therapy services help the
child learn to relate to others, master new skills, develop rule governed behaviors, and to achieve a better sense of self.
Family services are integral to the treatment process.

%+ COUPLES COUNSELING
Supportive couples counseling works to assist those in a relationship or marriage to identify and resolve conflicts in
efforts to promote an improved and healthier relationship. Treatment is designed to promote improved collaborative
problem solving skills, promote effective communication, develop effective conflict resolution strategies, and to help
repair, rebuild, and develop relationship status.

“+*DOMESTIC VIOLENCE
Clinical services designed to ensure safety and mental health well-being for those affected by domestic violence.
Treatment includes individual and family counseling treatment for all those who may have been impacted by domestic
violence. Safety planning and comprehensive case management services are integrated during the treatment process to
assist with housing, financial, and legal supports.

“*ELDER COUNSELING
Dignified elder counseling services work to support elders in maintaining community independence and in the
promotion of emotional well-being. Services are designed to promote social connectedness to meaningful community
networks inclusive of family. Elder counseling also strives to assist elders in addressing issues related to stressors that
can sometimes result from life changes such as loss of spouse, increased health needs, and socio-economic challenges.

**FAITH-BASED SUPPORT
Our faith-based support services work to assist local faith-based organizations by providing psycho-education, targeted
outreach to high risk populations, and through development of culturally relevant flyers and brochures about mental
health services.

%+ GRIEF COUNSELING
Healing grief and bereavement counseling seeks to assist the individual in understanding that sadness is an important
part of the grieving process and to develop strategies to cope with and experience one’s emotions in a healthy manner.
Counseling works to assist the individual with the grief and bereavement process while working to adjust and thrive in
current life circumstances.

“*PARENT EDUCATION
Diverse parent education services draw upon the unique experiences and expertise of the parents and supplement their
strategies with psycho educational information that is meaningful and culturally relevant. All parent education services
provide strengths based approaches to assist with clear and consistent limit setting, effective communication,
identification of risk factors that could lead to poor behavioral health outcomes, and promotion of protective factors to
support children’s whole health and well-being.
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Behavioral Health Specialized Supports

“*Youth Mental Health Treatment Groups
Youth counseling groups developed using feedback received from community partners in Kendall County schools, as
well as through identification of high risk factors faced by youth already engaged in treatment. These groups are gender
specific and designed for adolescents in the 6, 7", and 8" grades. The girls group is GRACE, which stands for Girls —
Resilient — Accomplished — Competent — Empowered. The boys group is BRAVE, which stands for Boys — Resilient —
Accomplished — Virtuous — Empowered. These groups help youths to develop skills in the areas of personal growth and
development, mental health resilience, healthy social connectedness, whole health and wellbeing, and emotional
efficacy. These groups are rooted in evidenced-informed practices and have a family participation component in the
curriculum.

“*Veterans Mental Health Treatment
We are working closely with the Veterans Assistance Commission of Kendall County to promote and provide
affordable, accessible mental health and substance abuse treatment to our local veterans and their families. This
collaboration has resulted in an increased number of veterans receiving treatment mental health, substance abuse, and
psychiatric treatment services in their county of residence.

+»*Substance Abuse Peer Support
The Health Department has incorporate speakers from both Alcoholics Anonymous (AA) and Narcotics Anonymous
(NA) into substance abuse treatment services. The process of recovery from alcohol and substance abuse is supported
through healthy relationships and social networks. That being said, it is sometimes difficult for the person in treatment
to actively seek additional healthy supports. Persons dealing with an alcohol and/or narcotics addiction, including
opioids, have expressed meaningful connection and support from these community based peer supports. Persons served
will gain awareness and access to healthy community supports to promote their wellbeing both during and after the
treatment process.

s»Trauma Focused Services
Health Department staff have expanded their knowledge and focus on the provision of trauma-induced-stress related
treatments; a cornerstone to fostering community resilience. This includes the addition of trauma-focused questions on
the Health Department’s psychosocial assessment to ensure that those individuals who have experienced or witnessed
trauma have specific interventions that are both effective and meaningful.

“*Youth Behavioral Health Coalition
A community-based coalition focused on mental health, substance abuse, and the overall wellbeing of youth and
families in Kendall County. This coalition is comprised of diverse community partners including schools, youth serving
organizations, and health care providers. The intent of this coalition is to share resources for comprehensive mental
health wellbeing and to identify any trends or gaps in service. This coalition also serves to further strengthen a well
established and productive partnership between Kendall County school social workers and the Health Department’s
mental health professionals.

+*School Based Counseling Services
Kendall County schools, public and private, are offered the opportunity to have a Mental Health and Substance Abuse
Treatment Clinician present at their school for a two hour time period, one day per week; individuals to be served are
children and youth unable to access treatment at the Health Department’s Yorkville location. Schools are served on a
pre-established rotation to ensure equity throughout the county. This special service is intended to promote access to
treatment by helping to remove any potential barriers to the treatment process.

++Crisis Prevention Training
We offer comprehensive crisis prevention training that is designed to promote early recognition of potential crisis
indicators and strategies for ensuring the safety of all those involved in a crisis situation. Training provides education on
the importance of surveying the scene, the ability to recognize precursors that may lead to aggressive behavior, how
interpersonal interactions may impact behaviors of persons served, violence prevention, and effectively responding to
threatening circumstances.

“*Re-entry Care Coordination
Specialized treatment and re-entry care coordination for individuals in the criminal justice system with behavioral
health and substance abuse treatment needs. Licensed treatment clinicians provide substance abuse treatment and
behavioral health psycho-education to incarcerated inmates at the Kendall County Jail. Re-entry care coordination
services are designed to promote continuing care either in the community in which the individual resides or for in-
prison continuing care services. Re-entry care coordination services work to promote an awareness of the individual’s
behavior on victims, family members, and the community to help restore or repair damage that has been done when
criminal acts were committed. Services are designed to reduce risk of relapse in areas of substance abuse and other high
risk behaviors and to reduce likelihood of recidivism.
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Community Action

*»DRIVE TO SUCCESS PROGRAM
The program is designed to help low income people obtain reliable transportation for employment purposes and is
funded through Community Service Block Grant Department of Commerce & Economic Opportunity. KGCA will
provide assistance for vehicle repairs.

+EDUCATION SCHOLARSHIPS
The KGCA scholarship program awards scholarships annually to clients to aid them in obtaining formal education or
occupational training from an accredited Illinois institution.

“*EMERGENCY SERVICE
KGCA Emergency Service Program provides intake and referral to persons in crisis situations to assist with their
emergency/crisis situation.

+EMPLOYMENT SUPPORT
Employment Support Service Program provides intake and referrals to low income persons in crisis situations to have
their emergency needs ameliorated.

++*ENERGY ASSISTANCE
Low-Income Housing Energy Assistance Program (LIHEAP) helps income eligible households meet their residential
heating and cooling costs. Additional funding through NICOR Sharing Program and ComEd Special Hardship Program
is available for clients who have suffered financial hardships due to high medical bills, military service, or other
hardships. The assistance is one-time only.

“*HELPING HANDS FOR SCHOOL
This program assists eligible parents to purchase their child’s prescription glasses.

**RESIDENTIAL WEATHERIZATION
Weatherization services are designed to help low income residents save fuel and money while increasing the energy
efficiency of their homes. Energy conservation education for local homeowners is an important part of each
weatherization project.

Community Health

+*COMMUNICABLE DISEASE (CD) AND SEXUALLY TRANSMITTED DISEASE (STD) PROGRAMS
These programs protect and promote the health of Kendall County residents. Nurses in the Communicable Disease
Program and Sexually Transmitted Disease Program are diligent in their surveillance, reporting and follow-up, thereby
resulting in a lower number of illnesses seen in the Community.

+»FAMILY CASE MANAGEMENT (FCM)
This State Grant Program is a comprehensive program that assures easier access to medical care and provides linkage to
support services for pregnant women, mothers, and infants.

*HEALTHWORKS
This program provides medical case management services for all foster children residing in Kendall County under the
age of 6. HealthWorks also maintains a network of physicians, dentists, and specialty care doctors who provide medical
care for these children. HealthWorks is funded through the State of Illinois as part of DCFS.

**IMMUNIZATION PROGRAM
This program provides necessary immunizations to infants, children, and adults at minimal or no cost to protect Kendall
County residents from vaccine preventable diseases. Flu vaccine and pneumonia vaccines are also available.

++TB CLINIC
Community Health Services provides Tuberculosis screenings and referrals for treatment. Direct Observed Therapy
(DOT) visits are also provided to ensure clients are taking their Tuberculosis medications as prescribed.

*+TRAVEL CLINIC
Exotic shots, as needed for travel outside the United States, are available upon requests. Call the Health Department at
(630)-553-9100 for vaccine information. Appointments are required for the Travel Clinic.

**WOMEN, INFANTS AND CHILDREN (WIC)
WIC is a Supplemental Food and Nutrition Program funded through the Federal Government. In Illinois, over 40
percent of all babies born are on the WIC program. Recent studies have shown that WIC participation reduces fetal
deaths, infant deaths, low birth weight babies, and iron deficiency anemia.

++*EMERGENCY PREPAREDNESS AND RESPONSE
Emergency Preparedness is of critical importance to KCHD as it encompasses many of our daily public health
operations and prepares the department to respond should those daily operations turn into emergencies that threaten the
well-being of the public. Emergency preparedness means being ready if a disaster strikes. It entails the coordination of
partners, resources, response operations, and communication to protect the health of Kendall County citizens.
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Environmental Health

*»BODY ART INSPECTION
Reviewing plans for, inspecting the operations of, and educating all State licensed tattooing and body piercing
businesses.

++FOOD PROTECTION
Reviewing plans for, permitting and inspecting, and educating and regulating the activities of all food service
establishments, cafeterias, mobile food vendors, food caterers and commissaries, and temporary food events throughout
Kendall County.

“+INDOOR AIR QUALITY
Providing education and guidance to homeowners on the prevention and mitigation of conditions of indoor mold, and
the testing for and mitigation of indoor radon gas.

“*PRIVATE/SEMI-PRIVATE POTABLE WATER SUPPLY
Reviewing plans for, and permitting and inspecting the construction of, new and repaired private water wells, and water
well abandonments. Additionally, performing or providing guidance on the sampling and testing of private water
supplies.

+*PRIVATE SEWAGE DISPOSAL
Reviewing plans for, and permitting and inspecting the construction of, new and repaired septic systems. Also included
are plat review of proposed residential subdivisions, Certificate of Occupancy and property transaction inspections, and
the inspection of sewage pumping/hauling vehicles and associated sewage land application sites.

**PRIVATE WATER WELL EDUCATION AND MAPPING
The locations of private water wells are field-verified and mapped using Geographic Information System (GIS)
technology. Owners are provided education on the proper operation and maintenance of their water well and the
protection and preservation of their water supply.

**NON-COMMUNITY WATER SUPPLY
Performing routine inspections, and water supply sampling and testing of all private, non-community water supply
systems (i.e., serving restaurants, taverns, churches, etc.) located within the County.

“*NUISANCE COMPLAINT INVESTIGATION
Includes the investigation and resolution of select public and environmental health-related complaints registered with
the Department. Categories include but are not limited to air, land and water pollution; open burning, improper storage
and disposal of garbage and refuse; stagnant water, the harborage and/or breeding of vermin.

“*SOLID WASTE & RECYCLING
Includes the permitting and inspection of solid waste haulers and pollution control facilities doing business in Kendall
County, maintaining and promoting County-wide recycling efforts, and investigating solid waste related complaints.
The program is also responsible for maintaining the County’s State mandated Solid Waste Management Plan.

+»TANNING FACILITY INSPECTION
Reviewing plans for, inspecting the operations of, and educating all State licensed tanning facilities located within the
County.

**VECTOR SURVEILLANCE
Investigating and eliminating potential breeding sites for, and providing education on the prevention of tick and
mosquito-borne diseases. Collecting and testing mosquitoes and dead birds for the presence of the West Nile virus.
Environmental Health serves as a hub of information to multiple County jurisdictions.

7|Page



Addiction Treatment/Support

Kendall County Health Department. www.kendallhealth.org ...........ccccevieiiiiiiiiiiiiee 630/553-9100

811 W. John St., Yorkville, IL 60560

A variety of outpatient treatment programs for adolescents and adults, along with drug and alcohol evaluations and
risk education. Illinois Division of Substance Use Prevention and Recovery (SUPR) licensed.

AlAnon/Alateen Www.al-anon.alateen.org........ceevvievieieriierieeieeieeeeseeseesseereseeesreesseensenns Joliet Area 815/773-9623
Call for local meetings and times. Support to family members, friends, co-workers, and spouses of alcoholics. FREE

Alcoholics ANONYMOUS WWW.BA.0TZ c..c.veveeuerueeurentententerienseeieessentensentestessesmeessensensensessessesnens 630/859-2444
Call for local meeting dates and times. Support for those with alcohol problems. FREE

H.A.L.T. Club www.haltCcIub.COML.......cocuiiiiiiiiiiiieeeee e 630/729-0038
301 E. Van Emmon, Yorkville, IL 60560
12 Steps to Support and Fellowship.

Gateway Foundation WWWw.reCOVEIgateWaY.OTZ . .......coveuerrerererrereererieeererienseressenseressenserennens 877/505-4673

400 Mercy Lane, Aurora, IL 60506

This Gateway agency provides a mix of mental health and substance abuse services. They serve adolescents, MI/SA
clients, women, men, and DUI offenders. They can provide residential short-term treatment, residential long-term
treatment, Outpatient, and partial hospitalization/day treatment if needed.

Haymarket Center http:/WWW.NCENLEI.OTE/.....c.eeviiiriiniiriiriirieieietcse st 312/226-7984

932 W. Washington, Chicago, IL 60607

Haymarket Center provides adult detoxification, residential, and outpatient substance abuse treatment at four
locations within the Chicagoland area.

Hope for Tomorrow, Inc. www.hopefortomorrow.net .........c.ccecveveerverereneneneneeeeieneeenne 630/966-9000

479 North Lake St., Aurora, IL 60506

Hope for Tomorrow, Inc. is a social services agency that operates six (6) highly-structured, clinically-guided,
substance-free homes, in Kane County, Illinois, for fifty-two (52) adults suffering from the disease of mental health
or chronic substance use disorders.

Linden Oaks Hospital at Edward https://www.eehealth.org/ ...........cccoovevieiiiiieeeeieeenne. 630/305-5500
852 West St., Naperville, IL 60540
Addictions Inpatient Services.

Presence Health Center www.presencehealth.org ............cceeevieevieiiiienienieie e 630/801-2656
1325 N. Highland Ave., Aurora, IL 60506
Substance Abuse Inpatient Treatment for Adolescent and Adults. Fees: self-pay Medicaid and private insurance.

Rosecrance Health Network WwWw.roSECIrance.org ......ccuevveevereerueeuieieienienienieseesteseesseeneeneenns 888/928-5278

3815 Harrison Ave. Rockford, IL. 61108-7631

Full continuum of substance abuse programs for adults and adolescents including prevention, intervention, and
residential treatment.

Alternative Schools

C.0.R.E Academy http:/menta.com/SItE/COTE, .......uuriiiiiiiiiiiiee et 630/906-7900
801 Illinois Avenue Aurora, IL 60506

Ombudsman Educational Services, Ltd. www.ombudsSman.com...........ccooeuvevevvveeeinnereennes 630/428-9667
1815 W Diehl Rd Ste 400, Naperville IL 60563
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Opportunity SChOol WWW.KCSEC.OTZ ... .ccviiiiiviiiieriieiieiiete ettt este et saeeseenseenneas 630/554-6871
61 Franklin St. Oswego, IL 60543
Public Day Alternative School, Kendall County Special Education Cooperative.

Camelot Education www.cameloteducation.org
Northwest Center for Autism 509 OQak St., DeKalb ......cccvvvviiiiiiiiiiiiiiiiee e, 815/787-4144
Therapeutic Day School 1220 Bond St Ste 136, Naperville..........cccoceveeniiiiniieinieeeene 630/355-0200

Children Services

Kendall County Health Department www.kendallhealth.org .........c.cccccvevininincncnencenne. 630/553-9100
811 W. John St. Yorkville, IL 60560
Mental Health and Substance Abuse treatment for adolescents and youth. Childhood immunizations and WIC.

Boy Scouts of America, Three Fires Council www.threefirescouncil.org..........cccccvvvveeeennne. 630/584-9250
415 N. 2" Street. St. Charles, IL 60174

Child Care Resource and Referral www.childcarehelp.com

Referrals to child care Providers..........cecieruieeuieieeiesiierieeie e see st esteereeeesreesreesseesseeseenseens 815/741-1179
Child care SUDSIAY @SSISTANCE.........evuieriieiiiiiieiertiesteeteeteeteesteesseesesaessaesseesseesseasseeseesseesseens 815/741-4622
Department of Children and Family SErvices.........coecveverieriienieeiieiierieseesie e 800/252-2873
Report Child Abuse.

Girl Scouts of Northern I11in0is WWw.girlSCOULSNI.OTZ.......cccurerurierreerireereieerireerereeseveeeereenens 630/897-1565

200 New Bond Rd. Sugar Grove, IL 60554

Two Rivers Head Start WWw.trhSa.01g ....cceeiiiiiiiiieiicee e 630/553-1655
104 E Schoolhouse Rd, Yorkville, IL 60560
Pre-school for children of income eligible families.

University of IL — Kendall County Extension www.web.extension.illinois.edu/dkk........... 630/553-5823
7775 B IL Rt. 47, Yorkville, IL. 60560

Youth education and school enrichment programs. 4 —H Programs for ages 5-18.

YMCA — Fox Valley www.foXvalleyymcCa.0rg .....cccoerverererieieienienienenenieeeeneeeneennennens 630/552-4100
3875 Eldamain Rd., Plano, IL 60545
Before/after school care, preschool, and family recreational activities. Scholarships available. (Income eligible)

Civil Rights Resources

U.S. Department of Education’s Office of Civil Rights (OCR) https://www.ed.gov/ .......... 800/USA-LEARN
OCR works to ensure equal access to education and to promote educational excellence throughout the nation
through vigorous enforcement of civil rights.

StopBulling.gov Www.StOPBUIINE. GOV ....c.couiriiiriiiiiriinicirienicteee e 800/271-8255
This is a one-stop resource in English and Spanish for identifying, preventing, and resolving issues of bullying for
community members and educators.

Department of Justice’s Community Relations Service (CRS) https://www.justice.gov/ ....202/353-1555

CRS acts as a “peacemaker” for community conflicts and tensions arising from differences of race, color, national
origin, gender, gender identity, sexual orientation, religion, and disability. CRS works with police chiefs, mayors,
school administrators, other local and state authorities, community-based organizations, and civil and human rights
groups.
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FBI’s Civil Rights Program https://www.fbi.gov/investigate/civil-rights ..............ccceoeeneee. 312/421-6700
The FBI investigates hundreds of cases every year and works to detect and deter further incidents through law
enforcement training, public outreach, and partnerships with community groups.

Department of Homeland Security’s Office of Civil Rights and Civil Liberties (CRCL)....202/401-1474
https://www.dhs.gov/office-civil-rights-and-civil-liberties

CRCL supports the Department of Homeland Security's mission to secure the nation while preserving individual
liberty, fairness, and equality under the law.

Credit Counseling / Homebuyer Education

Consumer Credit Counseling Service WWWw.aurorafCs.org .........couevvevvereneneneneneneeneenenn 630/844-3327

70 S. River St., Aurora, IL 60506

Consumer Credit Counseling Center assists persons in planning and managing family finances, and repayment of
debts to creditors. Sliding Scale provided to Kendall County residents.

Joseph Corporation of Illinois, Inc. Www.josephcorpOration.org...........eeeveveeeeevveeeieveeeennns 630/906-9400
32 S. Broadway Ave., Aurora, IL 60507

Illinois Foreclosure Prevention Network www.keepyourhomeillingis.org ................cvee.... 855/KEEP-411
This is a one-stop resource to connect homeowners with the important tools they need to keep their home.

Developmental Disabilities

Association for Individual Development www.the-assoCiation.org ..........cceeeeeeeeeeeeeeeeneene 630/859-1291

1230 N Highland Ave., Aurora, IL 60506

Private, community-based not-for-profit organization serving individuals of all ages who are developmentally and/or
physically disabled. Fees and sliding scale vary by program.

Celebrate Differences www.celebratedifferences.org .......cocueeveevererineneeienienienenenenenens 630/885-3006
5375 Route 34, Suite 4, Oswego IL, 60543
Free services. (education, information, special events, support, awareness)

Day One Pact http:/dayonepact.Org/ ........ccceeeeeeverieneninineneeiteeetetenee et 630/879-2277

1551 E. Fabyan Parkway, Geneva, IL 60134

Private, not-for-profit, community-based agency providing evaluation and assessment services, service coordination,
and advocacy services to persons of all ages with developmental disabilities.

Elim Christian Services WWw.elimMCS. 0T .......ccvveeereeereeerieereeereeeireeereeereeereeereeereeesseeenns 708/389-0555
13020 S, Central Ave., Palos Heights, IL 60463
This is a residential facility for Developmental Disabilities.

Marklund www.markIund.Org .........coeviiirininiiieice e 630/593-5500

15450 Wyatt Drive, Geneva, Illinois 60134

This facility has six 16-bed residential homes for adults with severe and profound developmental disabilities, with a
comprehensive active treatment program which provides for the intensive medical, social, emotional and physical
needs of our residents.

Domestic Violence

Kendall County Health Department www.kendallhealth.org...........cc.oooeeviiiiiiiiieiieienn. 630/553-9100
811 W. John St. Yorkville, IL 60560

Individual Counseling.
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ADV & SAS www.advsas.org

Streator, IL 61364
(5 Te] PR 815/673-1555
24-ROUE HOLINE ....voeieeieec et e e et eeenneeeennees 800/892-3375

Temporary shelter for battered women and children. 24-hour crisis line. Medical and legal advocacy. Supportive
counseling. Safe-haven for victims of domestic violence in LaSalle and Livingston County area.

Guardian Angel Community Services www.gacsprograms.org

Joliet, IL 60432
DOMESHIC VIOLEIICE ...ttt e ettt e et e s et e s eaaeesenaeeesnnnees 815/729-1228
SEXUAL ASSAUIL ..ottt et e et e e et e s eaa e e s seateeeesnaeeesenaaeessnaeeeas 815/730-8984

Safe-haven for victims of domestic violence in Will and Grundy County area.

Mutual Ground www.mutualground.org

Aurora, IL 60506
DOMESHC VIOIEIICE ...t e e e e e e eenneeeeennes 630/897-0080
SEXUAL ASSAUIL ...oeiiiiiiiiiiee et e et e e e e s e et e e e s et et e e e s e naaaeeeas 630/897-8383

Temporary shelter for battered women and children. 24-hour crisis intervention and counseling.
All services in English and Spanish.

Safe Passage www.safepassagedv.org

P.O. Box 621, DeKalb, IL 60115

ViICHM HONE ...ttt sae e teesbeesaeeseessaessaenseessansaens 815/756-5228
Safe-haven for victims of domestic violence in DeKalb County area.

Elder Resources

Kendall County Health Department www.kendallhealth.org ...........ccccooeiiiiiincniiieeee 630/553-9100
811 W. John St. Yorkville, IL 60560

Comprehensive psychosocial assessment, counseling, case management, caregivers support, outreach case
management, and community education to those over 60 years of age.

Alden Gardens of Waterford www.aldengardensofwaterford.com ...........cocvvevvvieeeeneeennns 630/851-1880
1955 Randi Dr. Aurora, IL 60504
Senior Residence.

Bickford www.enrichinghappiness.com/branch/bickford-of-0swego ..........cccceeveveirrerncee 630/554-8811
3712 Grove Rd. Oswego IL 60543

Assisted living and memory care .

Community Nutrition Network (CNN) https://www.cnnssa.org/kendall-county ................. 630/553-2316
908 Game Farm Rd Ste C, Yorkville IL 60560
Home delivered meals (meals on wheels) for seniors in Kendall/Grundy County.

Fox Valley Community Services WWw.fVoas.org .........couveiuiiininiiiiiiiiniiiinineae, 815/786-9404
1406 Suydam Road, Sandwich, IL 60548
Senior services including Active Adult Activities, Home Services & Adult Day Service

Heritage Woods of Yorkville www.gardant.com/heritagewoodsyorkville.............cc............ 630/882-6502
242 Greenbriar Rd. Yorkville, IL 60560
An affordable assisted lifestyle community for the older adult.

Law Elder Law www.lawelderlaw.com .........coeriiririnirieieieieiesiesiesiceeceee e 630/585-5200
2275 Church Rd , Aurora, IL 60502
Legal services for seniors and families. Services include estate planning, guardianship, and applying for Medicaid.
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Oswego Senior Center WwWw.0SWEZOSENIOTCENTET.OTE/ . ....eevvvvvieeeereeeeeieieeeeeeeeeeeieeeeeeeeeeeennes 630/554-5602
156 E Washington St, Oswego, IL 60543
Volunteer opportunities, meals, exercise classes, education classes, games and travel

Senior Services Associates, Inc, WWW.SENI0ISEIVICESASSOC.OIE .....uvuremrerrenrerverrenreeeennennennes 630/553-5777

908 Game Farm Rd., Yorkville, IL 60560

Located in the Beecher Community Center. Information and referral for seniors regarding services to aid
independent living. Circuit Breaker application assistance, congregate meal programming and case management.
For ages 60 and over.

Visiting Angels Living Assistance Services Www.visitingangels.com..........ceceveeeeruenuennene 800/365-4189
909 Oak St., North Aurora, IL 60542
In-home care giving and housekeeping services for seniors. Serving Kendall County.

Employment Assistance and Training
IL Department of Unemployment Services www.ides.illinois. GOV ........covvuveevivvveeevcuveeeinnen. 630/844-8455
260 E Indian Trail, Aurora, IL. 60505

Kane County Department of Employment and Education www.kcdee.org

811 W. John St., Yorkville, IL 60560..........cccooriririmiriiiiieieniineneeeeeeeeeteie e 630/553-9100
2 Smoketree Plaza, North Aurora, IL 60542 ........c..ooeeomiiiieie e 630/844-6640
Programs for job search, resumes, and GED. Internet and fax available to clients.

Kendall Youth Employment Program www.kendallyouthprogram.com..........cccccccecveueeneeee. 630/553-4166
109 West Ridge Street, Yorkville, IL 60560
Program benefits include employment skills, GED, and career counseling.

Financial Assistance

Kendall County Health Department www.kendallhealth.org .........cccccccvevenenincncnineennn. 630/553-9100

811 W. John St. Yorkville, IL 60560

Provides LIHEAP (Low Income Home Energy Assistance Program), [IHWAP (IL Home Weatherization Program),
Homeless Prevention Program, and other services and referrals to income eligible clients.

Illinois Department of Human Services (Public Aid) www.dhs.state.il.us............cc..couveee... 630/ 844-7400
361 W Old Indian Trail, Aurora IL 60506
Services available: TANF, medical assistance, food stamps, and child care assistance.

Social Security Administration Www.SOCIalSECUTILY.ZOV ..e.ververvrriereieriieieereeieeeaeseeeneeennes 877/274-5412
1325 Lake St., Aurora, IL 60506

Social Security cards and benefits.

Food Assistance
Aurora Interfaith Food Pantry https://www.aurorafoodpantry.org/.........ccccceeevvveeeevuveeeennne.. 630/897-2127
1110 Jericho Rd., Aurora, IL 60506

Green Harvest Food Pantry https://Www.greenharvest.org/ ........c.cooevveeeeevueeeeecveeeeecneeeeennnen. 630/416-1109
25448 W. Ruff St., Plainfield, IL 60585
Harvest Food Pantry www.harvestnewbeginnings.Com .........coveeruerruerreerieneenieeereieeeenneens 630/554-3858

5315 Douglas Rd., Oswego, IL 60543
Open on the fourth Monday of each month from 3:00-5:00pm.
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2 forms of ID required and 1 proof of dependent child.

Helmar Lutheran Food Pantry www.helmarlutheranchurch.com............cocovevevviiieiinineennns 815/695-5489
11935 Lisbon Rd., Newark, IL 60541

Open on the second Friday of each month from 5pm-7pm and fourth Monday of each month from 3pm-5pm.

2 forms of ID required and 1 proof of dependent child.

Kendall County Community Food Pantry http://www.kccfoodpantry.org/............ccoeevennee. 630/553-0473
208 Beaver St., Yorkville, IL 60560
Open Thursdays from 2pm-6pm. 12pm-2pm for Seniors and Disabled by appointment only.

Marie Wilkinson Food Pantry http://mariewilkinsonfoodpantry.org/ ...........cccceeeevevvenueennenne 630/897-5431
834 N. Highland Ave., Aurora, IL 60506
Open Fridays from 1:30pm-4pm. 1pm-2pm for Seniors, Disabled, and Veterans.

Salvation Army https://Wwww.salvationarmyusa.org/ ..........ccueeeeruierieenieerienieneeneeeee e 630/897-7265
437 E. Galena Blvd., Aurora, IL 60505

Open Tuesdays and Thursdays from 10pm-12pm.

Requires proof of address and ID.

St. Mary’s Plano Food Pantry https://www.saintmaryplano.com/food-pantry ..................... 630/553-0473
904 N Lew St., Plano, Illinois 60545
Open on third Friday of each month from 6pm-8pm.

The Store at Harvest Chapel http://harvestchapel.net/the-store/..........coeeeveevreeereerreenneenns 815/786-8669
725 S. County Line Rd., Sandwich, IL 60548
Open second and fourth Saturdays of each month from 9am-11am.

Health Care (Medical)

Kendall County Health Department www.kendallhealth.org ...........ccccvevvvvviiiiiieiieiieeenen. 630/553-9100
811 W. John St., Yorkville, IL 60560 Immunizations for children and adults.

[1inois Health CONMECE ....eevvieiiiieiieeieii ettt ae e st sae et enaeeseesseenseenseensennnens Physician: 877/912-1999

Medicaid recipients can call to get a referral first. Make sure to have identification number accessible.

Aishling OB/GYN www.aishlingobgyN.COM .....coiviriririiieririeeietirieietesieeereseeeereseeeesesenens 630/553-3588
654 W. Veterans Parkway, Yorkville, IL 60560

Brenart Eye ClinicC WWW.bIenarteye.CoM......cuuuiiiiuiiiiiiiiiiieeeeeieeeee et eeeee e e e 630/553-6166
120 E. Countryside Pkwy, Yorkville, IL 60560

Community Health Partnership of Illinois http:/www.chpofil.org/ .......cccccccovvvveveevveeennne.. 630/859-0015
157 S. Lincoln Ave, Suites D & C, Aurora, IL 60505

Gentle Dental — Accepts Medicaid www.mygentledentalgroup.com.............coevveeeeevveeennen.. 630/553-3800
608 E. Veterans Parkway, Yorkville, IL 60560

Kendall Free Clinic https://www.kccfoodpantry.org/medical-care/ ........coovevvvvveeveeneeeennnnen. 630/553-0473
208 Beaver St., Yorkville, IL 60560. Call for an appointment.

Kendall IMmediate Care.........ccveeeuiiieiiiieiieeciee ettt ettt eetee et e eeaeeeeteeeeaeeeteeeeveeeveeeneeeans 630 /844-9900
1851 Douglas Rd., Montgomery, IL 60538
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Medical Care Associates WWW.NOMANIMA.COM ....c..eruirreruierieieienienienienieeseeeeneeneeseesieseeeieene 630/229-6708
2003 Montgomery Rd. Suite 108-109, Aurora, IL
1100 Veterans Parkway, Suite 340, Yorkville, IL (Tuesday only)

Nandra FAMILY PrACICE .......ccuveeiierieeeeeee ettt eeeee e e e e e e e e e e e eeaeeeeenneeeenneeeens 630/552-7166
115 E. South St. (Rt. 34) Plano, IL 60545

Oswego Family PRYSICIANS.......cccuviiiiieiiiiiiie ettt e et ee e et e e s eee e e s saaeesssnveeeenes 630/551-0047
2685 Route 34, Oswego, IL 60543

Tranquil Dental www.tranquildentalaurora.Com ..........oovvivvvuviiiiiveeeeieieeeeeeeeeeeeeee e e 630/499-5555
3450 Montgomery Rd., Aurora, IL 60506

Homeless Resources

Kendall County PADS http://kendallcountypads.org/...........ccecuerieiiiiiiiiiieieeese e 630/334-8180

P.O. Box 1136 Yorkville, IL 60560

Kendall County PADS will offer shelter October through April, each night from 7:00 p.m. to 7:00 a.m. Seven
Kendall County Churches serve as PADS shelter sites, one for each night of the week.

Grundy- Kendall Regional Office of Education http://r0€24.018/ .....cccvvvveeeueeeeeeeeeeeereeeeenn, 630/553-4110
109 W, Ridge St, Yorkville, IL 60560
Homeless Liaison Services.

Hospice
Kendall County Health Department www.kendallhealth.org ...........cccooovvveviiivieieieineeennen. 630/553-9100
811 W. John St., Yorkville, IL 60560 Grief Counseling.

Fox Valley Hands of Hope http:/fVhI.NEt/ .......oooooveiiiiiieeeeeee e 630/232-2233
200 Whitfield Dr., Geneva, IL 60134

Grundy Community Hospice Www.grundyhoSpICE.0IZ........covvvurreiieeiiiiieieieeeeeeeeieeeeee e 815/942-8525
518 West Illinois Ave., Morris, IL 60450

VNA Care in the Home http://www.vnahealth.com/for_caregivers.cfm..........c.cceccevueenee. 630/482-8138
400 N. Highland, Aurora, IL 60506

Housing

Kendall County Housing Authority www.kendallhousing.org............cceeeevveeieeeenreenreennens 630/553-8093
811 W. John St., Yorkville, IL 60560

Section 8. (Low income rental assistance voucher program)

Meridian Group,Inc. Www.meridiangroupine.net.........cveeeverveerveeciereeneesreerseseeseesseesseenenns 608/836-1152
2249 Pinehurst Dr. Middleton, IL 5562-0800
Section 8 and Section 42 Affordable housing options.

Immigrant Services

National Immigration Justice Center Www.immigrantjustice.0rg ........ceccereevereeeeeeereenuennns 312/660-1370
208 S. LaSalle St., Suite 1300, Chicago, IL 60604

The National Immigrant Justice Center (NIJC) offers a wide range of legal services to low-income immigrants.
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Attorneys and trained staff provide consultations and legal representation.

World Relief www.worldreliefaurora.org .........c.cceeeeveirienieinenieineecseeecseseeeseseeieeene 630/906-9546

73 S. LaSalle St. Aurora, IL 60505

Provides quality, compassionate, and affordable immigration assistance and is recognized by the Board of
Immigration Appeals as an accredited establishment.

Legal
Prairie State Legal Service WWw.pSIEZal.OTg ......ccvveeeeiviiieeeee e 800/942-4612
1024 W. Main Street, St. Charles, IL 60174 .........ccvoeeeoeeeeeeeee e 630/232-9415

Legal services for low income residents including wills, divorce, senior legal matters, domestic violence, power of
attorney, and order of protection. Call for appointment. Mental Health Services. (Individual, Family, and Group)

Mental Health Support/Treatment

Kendall County Health Department www.kendallhealth.org .........c.cccccveveninincncneneenne. 630/553-9100

811 W. John St., Yorkville, IL 60560

Outpatient mental health services deliver comprehensive and holistic services designed to meet the needs of the
child, adolescent, and adult populations.

Centennial Counseling www.centennialcounseling.Com........coverrrrrerreerrierieneeieeieeeenneens 630/553-1600
110 Countryside Parkway, Suite C, Yorkville, IL 60560

Mental Health Counseling.

Joi Counseling Center Www.joicOUNSElING.COM .....uvivuirriiriieiieriieriienieeie e eeeeseeeseeeseeesreeeneas 630/553-9686
654 W. Veterans Parkway, Suite B, Yorkville, IL 60560
Counseling, mediation, divorce, psychological testing and custody evaluations available.

NAMI: National Alliance on Mental Illness http:/www.namikdk.org/ .........c.ccecceceeeenennns 630/896-6264
400 Mercy Lane, Aurora, IL 60506
Provides support for persons and their families with serious and persistent mental illnesses.

Parent Education

Kendall County Health Department www.kendallhealth.org ............ccceeeevieeciieeiienieeireennen. 630/553-9100
811 W. John St., Yorkville, IL 60560

Parent Education is offered to all residents in Kendall County.

Joi Counseling Center Www.joicOUNSEIING.COM ...uviiuiiriiriieiiieiieieeie et rte e 630/553-9686
654 W. Veterans Parkway, Suite B, Yorkville, IL 60560
“Parenting through Divorce” classes offered two times a month. Call for information.

Psychiatric Treatment

Kendall County Health Department www.kendallhealth.org .........cccccccvevenenincncnineennn. 630/553-9100
811 W. John St., Yorkville, IL 60560

Client must see mental health counselor first in order to see psychiatrist.

[11in0iS HEalth COMMECT .. ..c.eiuieiiriiiieiietiet ettt ettt ettt st see ettt et e e sae e e e Physicians: 877/912-1999
Medicaid recipients can call to get a referral first. Make sure to have identification number accessible.

Conventions Psychiatry and Counseling www.conventionspC.COM........oovuvvvevvvveeeeruveeennnnen. 630/416-8289
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1560 Wall St, Suite 304, Naperville, IL 60563

VNA of Fox Valley http://www.vnahealth.com/start.cfm...........cc.ccoooovveeevieiieiiiieeeereeeen, 630/892-4355
400 N. Highland Ave. Aurora, IL 60506

Recycling Resources

Kendall County Health Department www.kendallhealth.org ...........cccceveveninincncnincenne 630/553-9100

811 W. John St., Yorkville, IL 60560

The Environmental Health Unit distributes Kendall County Green Pages annually. This document serves as a
recycling directory for Kendall County. http://www.kendallhealth.org/green-pages/

Transportation

Kendall Area Transit (KAT) www.co.kendall.il.us/kendall-area-transit.............c.cceceeunen. 630/882-6970

109 West Ridge Street Room 202, Yorkville, IL 60560

In order to participate in the Kendall Area Transit program, you must be a registered rider that resides in Kendall
County.

Veterans

JourneyCare WWw.JOUIMECYCATC.OTE ...c.veeuverurerrrerreerseeseesseasseessesseesseesseessesssesssessessseessesssenssens 224/770-2489
1 East 22™ Street, Lombard, IL 60148

Hospice (adult and pediatric) services, palliative care, grief counseling.

United States Dept. of Veteran’s Benefit WWW.Va.GOV ........cocvvireeeueeeeiieeeeeeeeeeeeeeeeeeeeeens 800/827-1000
2122 West Taylor St. Chicago, IL 60612

Veteran’s Assistance Commission Kendall County www.co.kendall.il.us/veteransassistance.....630/553-8355
811 W. John St., Yorkville, IL 60560
Open 8:00-4:00pm Monday through Friday.
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